Long Island Board of Realtors, Inc.

DO NOT CALL

INSTRUCTIONS
FOR ACCESSING & DOWNLOADING
CONSUMER PHONE NUMBERS

Step One: Read all information posted on Realtors Only page of MLSLI.COM which can also be accessed by clicking
on the LIBOR button on Stratus.

| Search Reports CMA Contacts Financial Public Records Adqd | Edit

.. Info Center

Current Tip:  Howto Use "Save Criteria As" and "lse Saved Criteria”  JIU GRS el S
My Calendar Search Offices
News: |
MLSLIBOR Events - @mislirealtor.com Email Upgraded Search Members
My E-miail - The Do Hot Call List Is How Available Education

- Stratus Fax Attachment - Attach Documents To Your Listings
- LIBOR General Membership Meeting - Wed Oct 29, 2003 i
Change My Password LOHG ISLAND COMMERCIAL HETWORK - 10/23 MLS Activity Reports

My Personal Listings MLS Rules and FAG

After clicking on the LIBOR button on Stratus, you will be at the Realtors Only website as shown below:

- Realtors Only

LI Board Of Realtors 5 u
Multiple Listing Service of LI Home + Stratus + MLSLI.com + Pay Bill Onlin

* Mews B Eve slcome Beth O Connor!
F Member Benefits

The mission of the Long Island Board of Realtors is "to provide
its members resources that will enable them to reach their
r Legal highest potential level of business success by enhancing their

» Leqislative/RPAC ¥alue W““\
* Docurnents on Demand / Attention: Realtors =
" Shop Cnline lease read the following information

v : / carefully. When the Do Not Call
Services for Brokers SIiE Takias AfREE ol TR

make cold calls, call on expire:

listings, FSBO's or referrals,

without first checking the list.

* Education

' 2003 Profile of Long

r Chapters & Divisions
F Ahout LIBOR/MLS
v Contact Us

Click here to see the Results
i

L]
the DO NOT CALL REGISTRY. A condensed
version of the Do Not Call Regulation from
Howard Goldson.

REALTOR Ethics
Training Is
MNow Available

» Frequently Asked Questions and Answers

- Here Realtors® will get answers to many of
the frequently asked questions about the new
Do Not Call law.

Click here to learn more

® All offices are encouraged to implement a
Do Net Call Policy and Procedure before
ctober 1st. Here is a sample for you to

Click on each topic heading
underlined in red to read more
information
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Long Island Board of Realtors, Inc.

STEP 2. Register Your Business (Broker/Owners MUST register to bein compliance,
Agents may register individually but can also access using the Broker/Owner’s passwor ds)

Go to the following website to begin the registration process:

https://telemar keting.donotcall.qgov/

Address @ hktpssfitelemarketing donoteall. gov/

mauuwndl Do Not Call Registry

I TELEMARKETER
| HomE I

This section of the Mational Do Mot Call Reqistry Web site (telemarketing.donotcall.gov)
RevIEW fUPDATE PROFILE I is solely for use by the following:

E B CRiBE Al DAY I e Organizations required to comply with the provisions of the Federal Trade
Commission's amended Telemarketing Sales Fule, 16 CFR Part 210, or the Federal
Communications Commission's Rules and Regulations Implementing the Telephone
MANAGE CLIENTS I Consumer Protection Act of 1991, 47 CFR Section 64,1200; and

e Organizations otherwise accessing the National Registry solely to prevent

e s NUMBERSI telephone calls to telephone numbers in the Mational Registry,

Access to this Web site by any other person or organization is illegal under federal law
MORE INFORMATION I and will be subject to prosecution.

Click here for definitions of organizations that may use this Wweh site,

PRIVACY AND SECURITY I

IMPORTAMNT NOTES: If you pay for access to registered phone numbers by electronic
funds transfer with a bank account {(ACH) number, you must wait three business days
I after submitting your payment information for your payment to cear to gain access to the
requested telephone numbers, (Credit card payments will allow you to gain immediate
access,) If you are an Exempt Organization, you must wait three business days after
submitting your request to access reqistered telephone numbers (without payment)
hefore you may be given access to such numbers, We may contact you if we have
questions about your status,

ALL MEW USERS MUST CLICK HERE TO CREATE & PROFILE.

Click on “ALL NEW USERS MUST CLICK
HERE TO CREATE A PROFILE” which you
will find at the bottom of the home page.

ConTacT HELP DESK

11/7/2003



Long Island Board of Realtors, Inc.

Home

REVIEW /UPDATE PROFILE

SUBSCRIBE AND PAY

ManAGE CLIENTS

DowNLOAD PHONE NUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

CoNTACT HELP DESK

Enter your
company
information

If you do not have an
EIN (Employer ID
Number), you may use
your Social Security #

All Realtorsshould
register as“ TM/SP with
“Independent Access’

11/7/2003

National Do Not Call Registry

CREATE A PROFILE

An organization must have a profile to access telephone numbers in the Mational Registry, The steps required pr
to accessing telephone numbers are:

1. Provide information about your organization, your organization's function, and about the organization’s
authorized representative. If you are adding a client that does not have a current Subscription Account
Mumber (SaM3, you must provide information about that dient,

2. Review the information to make sure it is correct.

3. Certify that your organization will comply with the requirements of the Mational Registry.

4, Receive log-in information (organization 10, passwords),

5, Receive emails and click on the link in the email to confirm your email address is correct,

6. Login with your arganization ID and the Representative password.

7. If you are a telemarketer or service provider, provide information about your clients. If your cient does not
have a current Subscription Account Mumber, you must create a profile for that client, If your client does hz
3 current Subscription Account Nurmber (SaMN), you must enter the SaK,

2. Subscribe to the area codes you want,

9. If afee is owed, pay for your subscription.

10. Wait for your subscription to be accepted.

11, If your subscription is accepted, you will be assigned a Subscription Account Number,

12, Then you may download your area code subscription lists or do an interactive phone number search,

To create a profile, you must be your organization's authorized representative for the MNational Do Not Call Regisi
The responsihilities of an authorized representative are:

« Certify that your organization will comply with the requirements of the National Registry,

» Manage representative and downloader passwords,

« Payfor area codes, if a fee is owed,

e Serve as the point of contact for |

Organization Information
ization if this is your profile, If this

Enter information about your own client's profile, enter information

about the client.

*Qrganization
MName:

*address: I

|
|
*City: I

*State: [CHOOSE STATE vl *Zip/Postal Code:

*Country: @& g
[

o~ [

*FEIM:

MM-MHNHMNN -MH-HMMNN

The organization's Employer Identification Murmber (EINJis required. If your organization does
not have an EIN, enter the Social Security Number (SSMiof the owner/proprietor.

Organization Telephone

*Int'l Country * prea Codef *Local Number:
Code: [0 Int'l.City Code:

MHMN-NHMM

 seller

 TM/SP with "Independent Access”

' Exempt Organization

Help with definitions
TM - Telernarketer
SP - Service Provider




Long Island Board of Realtors, Inc.

Realtors should
NOT enter any
client info.

Authorized Representative

Enter information about your own organization if this is your profile, If this is a cient's profile, enter information
about the dient. EXCEPT: Enter your Download email address, not your client's email address.

*First Mame: I *Last Mame: I
*Int'l Country Code: IUE” *area CodefInt'l. City Code: I

*Laocal Humber: I Exftension: I

MMM -MMNN

*Rep. Email Address: I

*Downloader
Email Address:

Email messages will be sent separately to the Representative Email Address and to the Download Email Address
to confirm that they are correct, Open the emails and dick on the link to send confirmation,

When all required fields are
completed, click on SUBMIT

ited fizlds are marked with an asterizk
SUBMIT | RESET

\/

After reviewing al information to be sure it is correct, click on | CREATE PROFILE

Click thecircle next to

& ez T agree aghl declare under penalty of perjury that the foregoing is true and carrect

Yes, | agree...

ot agree

| Willful false statements are punishable by fine and/for imprisonment. See 18 U.5.C. § 1001.

CERTIFY Click CERTIFY once, wait
until you receive the
completion form below

National Do Not Call Registry

CREATE A PROFILE - COMPLETE

DATE PROFILE

¥OU SUCCESSTU i profile for your organization on 10/27,/2003

aND PAY

(ENTS

Your Organization ID0 .. _____ .
Your Representative Password is
Your Download Password is ~7%

Click hereTors

PHONE NUMBERS

e yarious passwords,

To obtain access to area codes, click on Subscribe and Pay.

MATION

After yvou select area codes, you will also be assigned a Subscription Acc
You may change your password HERE.

D SECURITY

Lp DEsk

BACKI

PRINT THIS PAGE!

AGENTSAND ADMINISTRATIVE STAFF CAN SHARE THESE PASSWORDS

11/7/2003

TO LOOK UP A PHONE NUMBER



Long Island Board of Realtors, Inc.

STEP 3: CONFIRM REGISTRATION E-MAIL

Pt ok e B L L
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STEP 4: SUBSCRIBE AND CHOOSE AREA CODES

(Payment only required if you want to download morethan 5 area codes.)

I PLEASE LOG IN FOR ACCESS TO THIS AREA OF THE NATIONAL DO NOT CALL REGISTRY

11/7/2003

SUBSCRIBE AND PAY
rganization ID:
MANAGE CLIENTS I
Password: |
DOWNLOAD PHONE NUMBERS I @& Representative ¢ whloader
MORE INFORMATION I
PRIvacY AND SEcuRITy CAUTION: Passwords
.. Change My Password
CoNTACT HELP DESK ARE case Sltlve' Use S—

SHIFT for CAPS and
CHARACTERS instead
of CAPS LOCK
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National Do Not Call Registry

Click on SUBSCRIBE
TO AREA CODES

| SUBSCRIBE AND Pay

Piscribe to area codes, either for your organization or for your clients. .
B system will calculate the fee you owe, if any.

If you owe a fee, have a credit card or your bank account ACH number available. Enter the informat

e —m—

required for payment, Once your payment is processed, you may access the list of registered telept
numbers in the area codes to which you have subscribed.

DowNLOAD PHONE NUMBERS

CHECK STATUS
Click this link to determine if your subscription has been accepted. If you have paid by electronic fur

MORE INFORMATION

transfer with a bank account ACH number, you must wait three business days following the submis

business days for acceptance while the FTC reviews your application.

PRIVACY AND SECURITY

VIEW AREA CODES

Contact HeLp DEsk

Click this link to view the area codes to which your arganization has subscribed. If you want to see

I your payment information for acceptance, If you are an exempt organization, you must wait three (
I cient's area codes, click the Manage Clients button on the left.

HomEe

REVIEW /UPDATE PROFILE

| SUBSCRIBE AND Pay

National Do Not Call Registry

SUBSCRIBE TO AREA CODES

You e Banization on whose behalf you are subscribing to the Mational Registry. If you
are subscribing for a cllemt you must select the client's name from the pull-down list. Then, select the area co
you need.

MANAGE CLIENTS

DowNLOAD PHONE MUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

CONTACT HELP DESK

1
Sy

Home

The fees for the area codes will be displayed. If you are subscribing to mare than five area codes, you will nee
pay for them by credit card or electronic funds transfer (direct dehit] from a bank account, IMPORTANT: You r
use only a U.S. credit card or bank account. The payment Web site Pay.Gov does not accept international
credit cards or bank account numbers.

Mo fees are charged for exempt organizations or for access to five or fewer area codes,

You may also use this page to add new area codes during the Ann /Sel eCt My Ol‘ganl Za“ on

STEP 1: START SUBSCRIPTION
And

& My Organizafion
My Client

IND Client 'I

Subscribe to Area Codes

| _Area Codes by Area
Code Number

" all Area Codes in the US - Fese: $7

 frea Codes b —Fee: $25 Per Area Code over 5

* prea Codes by Area Code NMumber - Fee: 25 Per drea Code Dv/'rhen SUBM IT

National Do Not Call Registry

SUBSCRIBE

RevIEW fUPDATE PROFILE

STEP 2: SELECT AREA CODES BY AREA CODE

Ike to subscribe to and click Continue. Only the area codes that

| SUBSCRIBE AND PAY

O
have not previously subscribed to will be listed below.

MANAGE CLIENTS

DowWNLDAD PHONE NUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

ContacT HELp DEsk

11/7/2003

|

[ Fao1 F202 F203 7205 | check off the boxes for

| o3 M2 Ceis up to 5 area codes to E

1 Mae 220 231 7234 | qownload orIookupat i

[ F2s4 M2 M2 C262 | o charge, &
301 M302 C303 0304 &

[ 313 T34 7313 T316 1 Then. click CONTINUE |

975 CE7s

CONTINUE I

CANCEL




Long Island Board of Realtors, Inc.
National Do Not Call Registry

sy Review your selection of
areacodes. If correct,

click on cor}irnue

HoME

STEP 3: CONFIRM YOUR ORDER
REVIEW/UPDATE PROFILE

annor, DDOS  Organi

SUBSCRIBE AND PAY

Your subscription will consist of the 1 area codes listed bglow,

MANAGE CLIENTS Click on Continue for the next step or Change to go back |Jand revise ypdr selection,

DowNLOAD PHONE NUMBERS

631

MORE INFORMATION

PRIVACY AND SECURITY CONTINUE CHANGE

et
CHF 5

National Do Not Call Registry

SUBSCRIBE TO AREA CODES
HomME

STEP 4: SUBSCRIPTION COMPLETE
REVIEW /UPDATE PROFILE

Date: 10/27/2003

SUBSCRIBE AND Pay

Qrganization Mame: Qrganization 10:

MANAGE CLIENTS MO 03y L ettt = a0 e for your e £aal
The Subscription Account Mumber (SAN) is 244 B77E] Prl nt your b&rl ptl on
D P NI
OWNLOAD PHONE NUMBERS  —— e For w Account Number
Phone Mumbers.

MORE INFORMATION

PRIVACY AND SECURITY

BACKI

Click on the
Download

Button

Phone Numbers |,

I DOWNLOAD PHONE NUMBERS

Use this page to download registered telephone numbers for your authorized Subscription Account Number.

IEw fUPDATE PROFILE I

11/7/2003

= DOWNLOAD FULL LIST
I The lists are available to you only once a day and are updated daily at 8:00 a.m. Eastern time. These list:

SUBSCRIBE AND PAY ] : - >
include every telephone number on the National Registry in each area code to which you have subscribed

I = DOWNLOAD CHANGE LIsT
Download lists of telephone numbers that have been added to and deleted from the MNational Registry sin

your last download. The listis custom-prepared for you, and an email is sent when the list is ready. This w
take 24 hours Click on the link in the email to download the list,

DownNLoAD PHONE NUMBERS

= INTERACTIVE PHONE NUMBER SEARCH

Ingle area code to determing if they are registered.

To use theinteractive phone number
sear ch, click on thelink from the
“Download Phone Numbers’ page.
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National Do Not Call Registry

HoME INTERACTIYE PHONE NUMBER SEARCH

Enter an area code and up to 10 phone numbers in the boxes below, Then cick Submit, After the resull

REVIEW fUPDATE PROFILE displayed, you may clear the screen and enter new numbers by dicking Reset,

Femembear: You may enter only those area codes that are valid for:
SuUBSCRIBE AND Pay

Subscription Account Nurmber & | (ewpiration date:10/1 /2004,

MANAGE CLIENTS

Typeinupto

/\ ten (10) phone
numbersyou
want to check

DownNLOAD PHONE NUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

]

CoNTACT HELP DESK

I am authorized to certify and do so certify on behalf of my Organization, as well as any Clients far whi
Organization is accessing the Mational Do Mot Call Registry:

1. thatlhave reviewed the Federal Trade Commission's amended Telemarketing Sales Rule, 16 CF
310, and the Federal Communication Commission's Rules and Regulations Implementing the Tele

‘See =]

Click on “Yes, |
agree... — |
Then

Click on SUBMIT\ illful false statements are punishable by fine andfor imprisonment. See 18 U.5.C. § 1001.

%
CUBMIT |s RESET |

INTERACTIVE PHONE NUMBER SEARCH
HoOME

Enter an area code and up to 10 phone numbers in the boxes below, Then click Submit, After the results are

REvIEW fUPDATE PROFILE displayed, you may clear the screen and enter new numbers by clicking Reset,

Femember: You may enter only those area codes that are valid for:
SuUBSCRIBE AND PAY

Subscription Account Mumber 24430-947183 (expiration date: 10/1/2004].

Area Code : |531

Fhone Number(s): 5557152

MANAGE CLIENTS

DownNLOAD PHONE NUMBERS

Mot Registered

MORE INFORMATIDN

PRIVACY AND SECURITY

I

ConTACT HELP DESK

11/7/2003
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Step 6: How to Download the FULL list of consumerson DO NOT
CALL inyour areacode

o]

HoOME

REVIEW fUPDATE PROFILE

SUBSCRIBE AND PAY

MANAGE CLIENTS

DOWNLOAD PHONE NUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

l DOWNLOAD PHONE NUMBERS
_ _ Click on the link to “Download Full
Use thi wilo=d registere one nu . er.
[ List
s DownNLOAD FuLL LisT
l The lists are available to gl only once a day and are updated daily at 2:00 a.m. Eastern time. These lists
Include every telepiy umber on the Mational Registry in each area code to which you have subscribed.
l s DownLOoAD CHANGE LIST
Download lists of telephone numbers that have been added to and deleted from the Mational Registry since
l ywour last download, The list is custom-prepared for you, and an email is sent when the list is ready. This will
take 24 hours or less, Click on the link in the email to download the list,
l m INTERACTIVE PHONE NUMBER SEARCH
Enter up to 10 phone numbers in a single area code to determine if they are registered,

Review Important Information about file formats and downloading.

HOME

REVIEW fUPDATE PROFILE

SUBSCRIBE AND PAY

MANAGE CLIENTS

DownNLOAD PHONE NUMBERS

MORE INFORMATION

PRIVACY AND SECURITY

S P

Log Out

DOWNLOAD FULL LIST

You chose to download all registered phone numbers for SAN; 24430-947183,

The steps are:

Choose a download format
Certify Compliance

Click Beqgin
A dialog box will take you through the download process

s S =

Select “Flat Text File” if you
will be using the list in Word,
Word Pad or Note Pad

Review Important Information ile formats an

Step 1. Select Download format: o

Flat Text File

%ML Tagged File
[ Wiew Your Subscriptg

CHee 7 T Ak

unless otherwise authaorized by law.,

‘ IR T S A e e ] A e el A A ] e E o b ) e AL ] R Rl e el | D | et Ll

then click on

To begin download, click on
“Yes, | agree... —— |

BEGN — |

b. 16 CF.R. § 310.4b)1), (b)(2), 310.8(e); see also 47 CF.R. 64,1200,

* ves, I agree and declare under penalty of perjury that the foregoing is true and correct

" Mo, I do not agree

Willful false statements are punishable by fine and for imprisonment. See 18 U.S.C. § 1001.

Step 3. Click Begim

11/7/2003
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HoMEe

I DOWNLOAD FULL LIST

REVIEW /UPDATE PROFILE

Step 4, Click on each link to download your subscription:

SuBSCRIBE AND PAY

Flease note: If a file download is interrupted, cancelled or incomplete for any reason you will need to reinitiate the
download process using the "copy” and "paste” function, Please "copy” the URL associated with the incomplete
area code, state or national list and "paste” it into your browser,

MANAGE CLIENTS

DowNLOAD PHONE NUMBERS

N /fdownload . donotcall.gov/Fullfe21_27_10_2003_gs7Qic76s1lcHmadL Oy Tw==.zip

MORE INFORMATION

Click on the link

PRIVACY AND SECURITY

11/7/2003

to the area code
you wish to _Back]
download

File Download o

> Some files can harm your computer. I the file information below
\{) looks suzpicious, or pou dao not fully trust the source, do nat open ar

zave this file.
| File name: .. 70ic76s1JcHMASLOYy Tw==zip If thiswindow appears, click
File type:  WinZip File on SAVE
From: download, donotcall.goy

Would pou like to open the fil ave it to pour computer?

Open | Save I Cancel | More Info

W Always azk befare opening this lwpe of file

ETEE—— ST
Sawmire | i Daakinp j & B =l
E ik Dok
o By Computer . .
LRl <21 ke Save thefilein afolder or on the
i iReshoy Webdies .
1 & Mot desktop. Make note of where it
' Lo a-SENERUAL . . .
| R (v i will be saved so you can easily find
] | S ok o wers |t Iater

I D s ke

Flacsr T
5w ¢ hyps WD Rk x|

LU Fils nane: - Sawe
Loy
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AR T LIpEIrn
Online

A A

mislirealtar. cam Stratus

("
IE Blank

Zip - EXAMPLE.ZIP - ol x|
File Actions ©Options Help

RN

Find the file just ;(f@ @ @ —_ @ @ @
downloaded. Unzip with =L W=
a prograrn Ilke WI nZl p T Open  Favarites dd Extract Wiew  CheckOut  Wizard
Click on Extract and ' Mame __heedified N __e | Ratio | Packed | Path |

o dn: 7/611998 2:53 PM 695 40% 419
savethefileina ; 2{Z9{1996 12:00 ... 856 35% 429
convenient location // [Z] Fite_id.diz 2/29(1996 12:00 .., 266 31% 183

|Se|ected 0 files, O bytes Tokal 3 files, ZKEB 0 @ v

Extract thefileto a folder or the desktop.
Open Wordpad, Notepad, or Word.

Goto FILE, Open, Filetype ALL FILES
Doubleclick on your phone list.

Phone numbers will appear on your document.

SavethefileWITH THE CURRENT DATE

11/7/2003
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LIMnE

Bin  Palm

Mew, ..
apen...
Save

Chrl+M
Chrl+D
Chrl+5

SLI_onnor

Primk. ..
Prink Presiew
Page Setup...

Chrl4+P

1 631_27_10_2003_gs70ic7es1IcHmAL DYy Tiw==
2 ReadMe. Txt

Send...

Exit

631,2040079
631,2040030
631,2040083
631,2040087
631,2040050
631,2040095
631,2040094
631,20400897
631,2040101
631,2040102
631,2040107
631,2040108
631,2040109
631,2040112
631,2040113

Saves the active document with a new name.

Use Edit, FIND to look up any one phone number

11/7/2003




Accessing the "Do-Not-Call" Registry

Below is a brief overview of the registration process for the new "Do -Not-Call" registry ("Registry") created by the
federal government. The Registry will contain the telephone numbers of consumers who, by registering their
telephone number(s), have made it illegal for callers making a "telephone solicitation” to call them. A "telephone
solicitation™ is defined as "a telephone call or message for the purpose of encouraging the purchase or rental of,
or investment in, property, goods, or services, which is transmitted to any person" and covers the cold-calling
activities of a real estate professionals.

A. Timing

The FCC and FTC will begin enforcing the new requirements on October 1, 2003. The Registry is now available for
downloading. A telemarketer needs to update its list at least every three (3) months.

B. Registration Process

The Registry is available here: https://telemarketing.donotcall.gov/.

Once you have reached the Registry home page, the next step is to begin the registration process by creating a
profile for your company or organization (registration link is at the bottom of the page).

There are three ways to register your organization. First, you can register your own organization (registering in
this manner will not limit your ability to later allow another entity to conduct telemarketing on your behalf).
Second, you can have a third party register your organization. Finally, exempt charitable organizations can
register and receive access to the Registry (even though they are otherwise exempt from the Do-Not-Call
requirements), in order to avoid calling numbers listed in the Registry.

After you have determined how you would like to register your organization, you will create a profile for your
organization. In creating the "Profile”, you will need all of the contact information for the organization as well as
its Employer Identification number or, if no such number exists, the owner/proprietor's own Social Security
number. The party completing the registration will then need to provide information for the organization's
"Authorized Representative."

The Authorized Representative controls the organization's access to the Registry. The "Authorized
Representative" selects the area codes which the organization will download. The Authorized Representative must
provide an email address as well as an email address for the "Downloader". The Downloader is the person who
will be responsible for downloading the sekcted area codes. The Authorized Representative and the Downloader
can be the same person, and the email addresses can be the same. The Downloader password could also be
shared by more than one employee of the organization. Once you have submitted this information, an email will
be sent to both addresses, which needs to be clicked for confirmation by both recipients.

Following your submission of your organization’'s registration information, you will receive your organization's ID
as well as the Authorized Representative's password and the Downloader's password. You will want to store these
in a secure location, as this information is needed to access the Registry. To change the password(s), click the
"Review/Update Profile” button. Only the Authorized Representative can change the passwords.

C. Selecting Area Codes

The next step is selecting the area codes you would like to download. The first five area codes are free, and
thereafter you pay $25/area code. You are given three options when selecting area codes: 1. All area codes in
United States (cost- $7,375); 2. All Area Codes by State (meaning you will receive all of the area codes for a
particular state); or, 3. Area Code by Area Code Number (allows you select specific area codes that you would
like to download). Only the organization's Authorized Representative can select which area codes can be
downloaded.

Once the area codes have been selected (and paid for, if more than five (5) were selected), they can be
downloaded. Note that subscriptions to the Registry only last for a year, and so will be need to renewed annually
and so any subscription fees for more than five (5) area codes will need to be paid on an annual basis. Obtaining
additional area codes following your organization's registration will cost $25/area code during the first six (6)
months after your registration, and then cost $15/area code during the final six months of your registration.
Payment can be made via credit card or electronic fund transfer.

D. Downloading Area Codes

After clicking the "Download" button on the site's navigation bar, you will be presented with three options. The
first option is "Download Full List", which allows you to download the whole list for the area code(s) you have
selected for download. You can only download an entire area code list once in a 24-hour period.

There are two file formats you can download the list in: Flat Text (which contains only the data) or XML Tagged
File (which contains data as well as data fields). The XML format will only be useful if you are downloading your
list into a specific database.
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Telephone numbers are listed in numeric order. The files are in a zip format, so you will need "unzip" the files in
order to download. Two common types of software used for unzipping files are WinZip (www.winzip.com) and
PKZIP (www.pkware.com). Both sites contain instructions for unzipping files. After unzipping the files, you will
open the Flat Text files into Note Pad or Word Pad (as noted, the XML format should only be selected if you are
using an appropriately coded database).

Another option on the Download page is "Download Change List." Using this option will create a list of changes to
an area code list since your last download. You will receive an email with a link to the custom-prepared list once
it is ready. This list is supposed to be ready within 24 hours from request.

Finally, you can look up telephone numbers via an interactive phone number search. You will be able to check up
to ten (10) numbers at a time to see if they are in the Registry. Of course, to use this feature, the numbers will
have to be in the area codes you have selected for downloading. The search will come back "Registered" or "Not
Registered". You can search up to a 100 numbers per search session. This search option is probably the most
useful for an organization that engages in limited cold -calling (like a small real estate brokerage office).

E. Help Desk
If you have any problems, there is a help desk whose hours are 8 AM- 8 PM Eastern Time, M-F (except holidays).
The help desk only responds to email, and the email address is: rm -FTChelp@ems.att.com. Click the "Contact

Help Desk" icon for more information.

Source: NAR — realtor.org
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